STEP 1: REGISTER ATHLETE

REGISTER ATHLETE TAB

You must complete all of the steps (Group Selection, Personal Info, Medical,
Waivers, Athlete Address, Athlete Contact Numbers, Login and Next Steps)
before you can move ahead to Add Contacts and Confirmation tabs.

You can see where you are in the process by watching the red arrow in the header >

Group Selection Personal info Medical  Waivers  Address * Contacks  Login Mext

WEST VANCOUVER OTTERS SWIM CLUB

Home Contact Us Board Info Parents Programs Swimmers Calendar Links Meets

Member login Add Athletes

Username : * Mandatary Figlds

_A Reqister athlete \Q Add Contacks \[’ Confirmation

Password :

Remember me

Forgot vour password?

Group Selection  Personalinfo Medical  “Waivers  address  Contacts  Login Mext

Group Selection

Instructions: Please select the GroupfProgram vou would like to register this athlete for:

Group | * [-Please Select Group- :_Vi

Select Group as assigned by WVOSC coach. If your swimmer has not been
assigned to a group you will need to contact khosro@westvancouverotters.ca to
book an appointment for an assessment.

Click Next

Complete Personal Information
Click Next

Complete Athlete Information/Medical Information
e Medical conditions YES or NO
e Description of medical condition
e BC Medical Services Number

Click Next



Complete Waiver Agreements

Read the Otters Waiver by clicking on ““I have read and agree...”” link and
accept by checking off the box

Read the Photo Consent by clicking on Photo Consent Form 2009/2010 link
and choose YES or NO.

Click Next

A pop up screen will ask if you ACCEPT WAIVERS, click ok, click next
Complete Athlete Information/Address Information

Click Next

Complete Contact Phone Numbers

»

=l

WEST VANCOUVER OTTERS SWIM CLUB

Home Contact Us Board Info Parents Programs Swimmers Calendar Links Meets Photos

Member login Add Athletes

Username : * Mandatary Fields

_& Renister athlete \Q Add Contacts \{ Confitrnation

Password :

Group Selection  Personal info Medical  ‘Waivers  Address * Contacts  Login Mext

Athlete Information - Contact Phone Numbers
Remember me Instructions: Add contact numbers below, These can be used in the case of emergency.
LOGIN

Phone *  |A04-555-5555 Please uze full 10-digit phane nurnber
Forgok yo

Drescription: Home (Example: Home or John's Work - Ext.23)

| add |

Latest News (click here after EVERY entry - if successfully added they will show up in 2 box below)

Click Add

Once you have added the contact number you can add additional phone
numbers

Click Next when you have added all athlete contact information

Complete Log In Information
e Create a User Name
e Create a Password



A User Name and Password will allow you access to the Members Section on our
web site. Later you will be requested to create a user name and password for
each parent or guardian that registers.

Click Next

Next Steps

@

WEST VANCOUVER OTTERS SWIM CLUB

Home Contact Us Board Info Parents Programs Swimmers Calendar Links Meets Photo:

Add Athletes

Member login

Username : * Mandatory Fislds

Register athlete \Q Add Contacts \f Confitmation

Password : Group Selection Personalinfo Medical  Waivers  Address  Contacks  Login > Mext

RerEmbRrme Athlete Information - Next Step

* Instructions: Select one of the options below to continue,

Forgat v O add another athlete

@ adda parent/guardian contact

(O Exit without saving any information

Latest News

From this screen you can now

e Add another Athlete
e Add a parent/or guardian
e Exit - will not save

Add Parent or guardian

¥
'

WEST VANCOUVER OTTERS SWIM CLUB

Home Contack Us Board Info Parents Programs Swimmers Calendar Links Meets Photos

Member logi o o .
rel et Family Registration

Username :

I & daredatony Hibils

Password :

_A Reqister athlete \f Add Contacts \Q Confirmation

Personal info Address Contacks Expertise OfFiciating Login Mext

Remember me

LOGIN Parent Details
¢ F pa 7

Parent First Mame : o

Parent Last Mame : ¥

Parent Email : * * Please ensure proper speling
Relation to Athlete : * (Examnple:F ather or Mother or

Guardian)

Click Next



ADD CONTACTS TAB

You must complete all of the steps before you can move ahead to the
confirmation tab.

Complete Parent Personal Information
Click Next

s

WEST VANCOUVER OTTERS SWIM CL

Home Contackt Us Board Info Parents Programs Swimmers Calendar Links Meets Pt

Member login

Family Registration

Username ;

a
R Vet SR

Password :

_ Reqister athlete \f add Contacts iy Confirmation
3

Personal info Address Contacks Expertise CFficiating Login Mext
Remember me =

Parent Details

Parent First Mame : % Jnhn'yr

FParent Last Marme : * | Swimmer

Parent Email : * oswimmer@kelus.net * Please ensure proper spelling
Latest Mews Relation ta athlete : * |Father E;E;f:ﬂiﬂlﬁ_{':a"'” ar Mather or

August 11, 2009
Canadi Fi

Athletes Added :

Dl

Aug 15, 1992 Mational

Complete Parent Address
If the parents address is the same as the athletes address click next, if not click
Use Different Address

oo

WEST VANCOUVER OTTERS SWIM CLUB

Home Contact Us Board Info Parents Programs Swimmers Calendar Links Meets Photos

e ! b logi
ember login Family Registration

Username -

] * Mandatary Fiskds

Password :

m [ megister athlete | add Contacts . Confirmation

| Personalinfe > Address  Contacts  Expertise  Officisting  Login Mext
k

Remember me
Parent Details - Address Details

Instructions: Input the address inFormation For the parent wou are registering.

Johny Swimmer

20 Forest rd

FMorth wancouver, British Colurnbia

Canads ¥7G 2RY

Use Different Address ]

Latest Mews

August 11, 2009

Complete Parent Contact Information
Click Add for each number added

Click Next



Complete Expertise

£

Q%m WEST VANCOUVER OTTERS SWIM CLUE

Home Contackt Us Board Info Parents Programs Swimmers Calendar Links Meeks Phokc

| ber logi g = =
bk bt Family Registration

Username :

Password :

Remember me

* Mandatory Fields

Register athlete \f Add Conkacts \Q Confirmation

Personal info Address Contacts  * Expertise Officiaking Lagin Mext

LOGIN Parent Details - Area of Expertise

Eirg e Instructions: Select an area of Expertise vou possess and click the "add' button,
orgok your p

clicl

kAo Button after EVERY entry - if successfully added they will showe up in a box belowe

Latest Mews

Indicate in which areas you have talents or expertise which might be helpful to
the club. After finishing with each selection click ADD.

Click Next

Complete Officiating

Indicate with a check mark which official positions or volunteer responsibilities
you would consider taking on next season. When you click on the position, a
summary description of what the position would entail appears.

Remember, we are an organization which relies on a very strong volunteer base
of parents and a reminder that members are eligible for credits when
volunteering as timers, stroke and turn judges or officials.

Click Next

Complete Parent Log In Information
e Create a User Name
e Create a Password

NEXT STEPS
From this screen you can now

e Add another Athlete
e Add a parent/or guardian
e Exit - will not save
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WEST VANCOUVER OTTERS SWIM CLU

Home Contact Us Board Info Parents Programs Swimmers Calendar Links Meets Phot

Member logi ; " .
SLEAL L Family Registration

Username :

* Mandatory Fields
Password :

Reqister athlete \( Add Contacks = Canfirmation

Personalinfo  Address  Contacks  Expertise  Officiating  Login > Mext

Remember me

Parent Details - Next Step

Instructions: Select one of the options below to continue, You should add at least one
athlete bo your account

Farg:

*

) Sawe and Finish
@) Reqister another parent/quardian
Latest News Y Register anather athlete

) Exit without saving any information

Or you can Save and Finish. If you click SAVE and FINISH and NEXT you will be
directed to a screen where you can confirm your information.

A pop up will appear to remind you to click SUBMIT REGISTRATION after you
have reviewed your information.

NOTE: To change or add information use the Register Athlete or Add Contacts
tabs do use the BACK button on your browser or you will Exit and your
information will be lost.

Click OK to remove the Pop up window.



CONFIRMATION TAB

WEST VANCOUVER OTTERS SWIM CLUB

Home Contact Us Board Info Parents Programs Swimmers Calendar Links Meets Photos

Member login Members Information

Username :
[ H D ~il r £ S T W T T T ] (=20 }

ﬂ Microsoft Internet Explorer

Please review the information on this page If all information is correct, you must click the 'Submit Registration’ at the bottom of the page.
To change ot add information, click the 'Add parents' o the "Add athletes' tab. Do not click vour browser 'Back button.

Johny Swimmer &

Lewimmen@telus net

20 Forest rd
Latest News Marth wancouwer, British Columbia
Canada, ¥7G 2R9

August 11, 2009
Canadians Break Four world

Click Submit Registration at the bottom of the page and you are now
registered with Otters. The Registrar will review your information and notify
you once your account has been activated. Once your account is activated you
will log back in to complete the payment process.

)
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WEST VANCOUVER OTTERS SWIM CLUB

Home Contackt Us Board Info Parents Programs Swimmers Calendar Links Meets Photos

Elemberiaon Registration Completed

Username :

Password :
I

Remember me

Thank you for registering.

The Club Administrator will review your registration details. You will be notified via
email once your account has been activated.

Latest Mews
If you have any guestions, please contact the adminiskrator by email at reqisbrar@westyancouyverotkers. ca

hugust 11, 2009




Step 2: 2009/2010 Payment of Fees

You will log back into the website at www.westvancouverotters.ca

Using the Member Login area on the left hand side of the page you will enter
your Username and Password.

e |f you cant recall your Username and Password you will need to contact
info@streamlinesport.com

on,
_6%4

Home Contact Us Board In

Member login

The b

Username : Cither
=]

-

Password :

Remember me

LOGINM

Fargat your password?

Latest Mews

Click on the Member Accounts

WEST VANCOUVER OTTERS S

My Info Member Accounts Admin Area Logout

Login Information

On this page you will be able to review the fee schedule.



& hitp:/ fwww ca/MemberAccounts.aspx - Windows Internet Explorer [=2Ech|r=<=)
@Q - |@, http:/fwww.westvancouverotters.ca/MemberAccounts.aspx - | 5 | X | | Google pe -
Go gle |Z| -.l Search '{’ & - I:gllv <% Bookmarks= | »? % = -:-SignIn =

W [@http:ffwww.west\.rancouverotters.canemberAcc...l l

LB~

— . »
(g I3‘,"Eage  ifTools =

L] v !
WEST VANCOUVER OTTERS SWIM CLUB
My Info Member Accounts Admin Area Logout
Mem ber Accounts Logged in as Lana Zijadic
Instructions: To pay for an item, select the item by checking the box in the left column then dick the "Pay Mow” button,
Paid: £0.00
Payment Status: Unpaid . Current: $0.00
Future: £4142.00
Totak: £4142.00 L
| Due Date | Athlete Ttem TotalAmount | Discount| Amount Due | Paid Date Paid | Invoice #
2009-07-15  Leila Zijadic  Registration Fee £250.00 £0.00 £250.00
= 2009-09-15  Leila Zijadic  Annual Swim Fees £361.00 £0.00 £361.00
I:‘ 2009-09-15  Leila Zijadic  Swim Bc Fees $1532.00 0,00 $1532.00
= 2009-09-15  Leila Zijadic  Officials [ Volunteer Fee  $100.00 £0.00 £100.00
=] 2009-10-15  Leila Zijadic  Annual Swim Fees £3561.00 50,00 £3561.00
= 2009-11-15  Leila Zijadic  Annual Swim Fees £361.00 £0.00 £361.00
[[]  2009-12-15 Leila Zijadic  Annual Swim Fees £361.00 50,00 £361.00
= 2010-01-15  Leila Zijadic  Annual Swim Fees £361.00 £0.00 £361.00
[[]  2010-02-15 Leila Zijadic  Annual Swim Fees £361.00 50,00 £361.00 | 4
= 2010-03-15 Leila Zijadic  Annual Swim Fees £361.00 £0.00 £361.00
[[]  2010-04-15 Leila Zijadic  Annual Swim Fees £361.00 50,00 £361.00
= 2010-05-15  Leila Zijadic  Annual Swim Fees £361.00 £0.00 £361.00
[[]  2010-08-15 Leila Zijadic  Annual Swim Fees £361.00 50,00 £361.00
1 Page 1 of 1 (13 items)

If you choose not to use the on-line payment program through PayPal, please
complete the following steps:

1.
2.
3.

Print a copy of Member Account page (if printer available)
Write postdated cheques as stated on Account page

Mail cheques to the following address:

WVOSC Registrar

1185 Canyon Blvd.

North Vancouver BC V7R 2K5



WELCOME TO OUR ON-LINE PAYMENT PROGRAM!

The first fee due is the WVOSC Registration Fee which is due before July 15th.
Please select and choose Pay Now.

In August you will be reminded by email to pay Swim BC Fees, Officials Fee and
the fee for the month of September. The September fees need to be paid by
September 15. The remaining months October to June will be paid monthly by
15" of the month.

By choosing Pay by Credit Card you will be directed to Paypal page. Paypal
processes both debit and credit cards as well as you can direct the payment to
be taken from a chequing or savings account.

Click Continue

@ http:/www westvancouverotters.ca/MemberAccounts.aspx - Windows Internet Explorer E@
@ l\._./"l - |g, hittp:/www.westvancouverotters.ca/MemberAccounts.aspx hd | ‘f| X | | Google 2 -]
Go gle |ZI -'l Search ~ {r 8 - I:%' ¥¢ Bookmarks~ | > % T [ Signln ~

—— — . »
i:? afi [@http:ffwww.westvancouverotters.ca."MemberAcc...] l i;'} B v = l-_‘;‘vgage ¥ i pTools =

e’%:g‘ WEST VANCOUVER OTTERS SWIM CLUB

My Info Member Accounts Admin Area Logout

M em be r ACCO u nts Logged in as Lana Zijadic

@) Pay By Credit Card

m
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If you have chosen to use PayPal you will be directed to the secure web site
where you can log on with your PayPal password or you can sign up for a PayPal
account.

y _ PayPal - Windows Internet Explorer

pr—
@ k) - [P hittps://www.paypal.com/ca/cgi-bin/webscr?i > 1 PayPal, Inc. [US] | .‘? X ||| Google el v|
—— e _ " >
{‘f r,"Qi’ I'-’P) PayPal is the safer, easier way to pay - PayPal ‘ | ﬁ?ﬁ i . . w |k Page v {}‘:} Tools «
WS, English ~ | |

West Vancouver Otters Swim Club Society

Description Unit Price Quantity Amount
Registration Fee - Leila Zijadic $250.00 1 $250.00 A
Credit Card Payment Surcharge $0.00
ltem total:  $250.00
i
Total:  $250.00 CAD
I E_N
PayPal is the safer, easier way to pay PayPal () Secure Payments |

PayPal securely processes payments for West Vancouver Otters Swim Club Society. You can finish
paying in a few clicks.

Why use PayPal?

-Use your credit card online without exposing your card number to LOG IN TO PAYPAL
merchants.
- Speed through checkout. Mo need to enter your card number or Email: i:z-ijta_d-i::@shaw_ca
address. R
Password: [
Don't have a PayPal account? T
Use your credit card or bank account (where available). Continue 26

== .
e Forgot email or password?

Cancel and return to West Vancouver Otters Swim Club Socisty.

4| 1

b

Note: If you wish to return to the WVOSC Registration Process during the
payment process you will need to click on Cancel and return to
registrar@westvancouverotters.ca in the bottom left corner of the PayPal
screen.

11



Complete your billing information and click on Agree and Continue

Live Search 2~

—— o — e — -

v ohe [Eﬂ Billing Information - PayPal ‘_‘ - v = w ;b Page v {Cf Tools = =2
|| Create a PayPal Account or Log In PayPal (=) secure Payments *

Learn more about PayPal - the safer, easier way to pay.

Create a PayPal account Already have a PayPal account?
Country: Canada 4 | i — E
Credit Card Mumber; |

Email:

|regi strar@westvancouverotters.ca |

Payment Type : .
VISA L= I--f-i
s FPassword:

Expiration Date: | |',| | CSD:I | What's this? | |

First Mame: | Lana

LastMame: |Zijadic.

|
|

Billing Address Ling 1: | | Forgot email or password?
|

Billing Address Line 2: |
(optional}

City: | |

m

Province:

Postal Code: I:I

Home Telephone: | |

Email: |zijadic@shaw.ca |

Create PayPal Password: | |

Confirm Password: | |

By clicking the button below, | agree with PayPal's
User Agreement and Privacy Policy.

Cancel and return to registrar@westvancouverotters ca.

< i EE
|

12



Please review your payment and select Pay Now.

2 |

w4 |Bﬂ Review your payment - PayPal I | iR v e v b Page v { Tools v =

-~

Review your payment

PayPal (2 secure Payments

Ifthe information below is correct, click Pay Now to complete your payment.

Learn more about how PayPal withdraws funds.

Description Unit Price
Registration Fee - Leila Zijadic £250.00
Credit Card Payment.Surcharge

Add special instructions to merchant

Quantity Amount
1 $250.00
$0.00

ltem total:  $250.00

Total:  $250.00 CAD

Enter qift certificate, reward, or discount

Payment Method: Instant Transfer : Royal Bank Chegquing (Cenfirmed)
3000007 280

enough

Change

Ship to: Lana Zijadic
1185 Canyon Blvd.
Maorth Vancouver British Columbia V7R 2K5
Canada
Change

Contact Information: zijadic@shaw.ca

04 to fund this tr

5250.00 CAD

ansaction if your bank does not have

m
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Now you will be presented with the Confirmation Page. After reviewing please

click on Return to West Vancouver Otter Swim Club Society.

/& Thank you for your payment - PayPal - Windows Internet Explorer

Dﬁg

@Q - |._,PJ htlpgﬂmmm.paypal.cnmfcafcgi—bin{webscr?cm:i.:__v & PayPal, Inc. [US]Jﬁ| P8 | | GlDDQ!'E' Ll s R 'l
o lup) Thank you for your payment - PayPal l_l B - v @ v [zhPage v (i Tools ¥ -

West Vancouver Otters Swim Club Society

Lana, thank you for your payment PayPal () secure Payments

Transaction I1D: 8LK3042609441550H
An email with your order summary has been sentto zijadic@shaw.ca

1185 Canyon Blvd. West Vancouver Otters Swim Club Society
Morth Vancouver British Columbia V7R 2K5 registrar@westvancouverotters.ca
Canada 604-838-0095

Go to PavPal Account Overview

Return to West Vancouver Otters Swim Club Society

View Printable Receipt

PayPal. The =afer, easier way to pay.
For more information, read our User Agreement and Privacy Policy.
Copyright @ 1%%9-200% PayPal. All rights reserved.
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YOU HAVE SUCESSFULLY COMPLETED ON-LINE REGISTRATION AND PAYMENT

@ http:/fwww.westvancouverotters.ca/Renewal_Thankycu_Return.aspx - Windows Internet Explorer E@ﬂ
@(‘_} w | & http:/fwww.westvancouverotters.ca/Renewal_Thankyou_Return.aspx 7 | +3 | X |.| Google ge -
— — . >

12? dhe I@ httpe/fwww.westvancouverotters.ca/Renewal_Th... l l & - > [ v I-_;}Eage v () Tools =

@ WEST VANCOUVER OTTERS SWIM CLUB

My Info Member Accounts Admin Area Logout

m

Thank you for your payment.

To View your paid invoice:

1. log into the members area,

2. go to the member Accounts page and
3. select 'Paid' from the Drop down list.

If you have any further questions please contact
registrar@westvancouverotters.ca
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